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Problem statement & Research
guestions

To what extent do tourguides contribute to bridging the gap between the
Israelis & Palestinians in the tourguiding Israeli & Palestinian contexts?

Is the interpretation of the tour guides orgded or twoesided?

Does their interpretation match the history as drafted by the Israelis?
Does their interpretation match the history as drafted by the Palestinians?
To what extent are the tours difficult with regard to their interpretation?

Are tour guides fuelling the conflict (i.e. are they contributing to '*non
peace')?
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A Most touristic situations involve organizations,
groups and individuals who are consciously
engaged In the task of creating
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recognized through reference to them as
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But

A Del Casino and Hanna (2000: 29) even argue

that tourism workers are so much part of the

performance of a site that they in a sense
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worthy of touristic attention), providing
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(inventing accounts or deceiving tourists).
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derives from the Latimediusmeaning
a Y A R®asstraes two or more poles of
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guiding as a form of mediation, we are
prompted to consider the different
engagements involved, and the particular
positioningof those involved In the
engagements.



A In the tour guiding literature, there exist
different types of tour guiding, some
iIntentionally political, others private, and a
few are themed

A So as there are different types of tours, there
are different types of tourguides



Method & Data collection

A Field trip to Israel/ Palestinian territories
A Research method: qualitative design

A Research procedure: Randomly selecting two guided tours in
Jerusalem and analysing the interpretation of different guides

I Tape recording the guides' interpretations
i Transcribing the interpretations
I Proceeding through theme filtering
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