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Problem statement & Research 
questions

To what extent do tourguides contribute to bridging the gap between the

Israelis & Palestinians in the tourguiding Israeli & Palestinian contexts?

1 Is the interpretation of the tour guides one-sided or two-sided?

2 Does their interpretation match the history as drafted by the Israelis?

3 Does their interpretation match the history as drafted by the Palestinians?

4 To what extent are the tours difficult with regard to their interpretation?

5 Are tour guides fuelling the conflict (i.e. are they contributing to 'non-
peace')? 



ÅMost touristic situations involve organizations, 
groups and individuals who are consciously 
engaged in the task of creating 
ǊŜǇǊŜǎŜƴǘŀǘƛƻƴǎ ƻŦ ΨǘƘŜ ǇƭŀŎŜΩ ƻǊ ΨǘƘŜ ŎǳƭǘǳǊŜΩ



ÅDǳƛŘŜǎΩ ƳŜŘƛŀǘƻǊȅ ǎƛƎƴƛŦƛŎŀƴŎŜ Ƙŀǎ ƻŦǘŜƴ ōŜŜƴ 
recognized through reference to them as 
ΨŎǳƭǘǳǊŜ ōǊƻƪŜǊǎΩ

But

ÅDel Casino and Hanna (2000: 29) even argue 
that tourism workers are so much part of the 
performance of a site that they in a sense 
ΨōŜŎƻƳŜΩ ƛǘΦ



ÅaƻǊŜ ǎǇŜŎƛŦƛŎŀƭƭȅΣ ΨŎǳƭǘǳǊŜ ōǊƻƪƛƴƎΩ ƛǎ ŎƭŀǎǎƛŦƛŜŘ 
ōȅ /ƻƘŜƴ ŀǎ ŀ ŦƻǊƳ ƻŦ ΨŎƻƳƳǳƴƛŎŀǘƛǾŜ 
ƳŜŘƛŀǘƻǊȅΩ ǿƻǊƪΣ ŀ ΨǎǇƘŜǊŜΩ ǿƘƛŎƘ ŀƭǎƻ 
ƛƴŎƭǳŘŜǎ ΨǎŜƭŜŎǘƛƻƴΩ όƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ ǿƘƛŎƘ ƛǎ 
worthy of touristic attention), providing 
ΨƛƴŦƻǊƳŀǘƛƻƴΩ ŀƴŘΣ ǎƻƳŜǘƛƳŜǎΣ ΨŦŀōǊƛŎŀǘƛƻƴΩ 
(inventing accounts or deceiving tourists).



Å!ŎŎƻǊŘƛƴƎ ǘƻ YŜƭƭȅ !ǎƪŜǿ όнллнύΣ ΨώǘϐƘŜ ǘŜǊƳ 
άƳŜŘƛŀǘƛƻƴέ ςǿƘƛŎƘ ǘƻƎŜǘƘŜǊ ǿƛǘƘ άƳŜŘƛŀέ 
derives from the Latin medius meaning 
άƳƛŘŘƭŜέ ςassumes two or more poles of 
ŜƴƎŀƎŜƳŜƴǘΩ όǇΦ нύΦ¢ƘǳǎΣ ƛƴ ƭƻƻƪƛƴƎ ŀǘ ǘƻǳǊ 
guiding as a form of mediation, we are 
prompted to consider the different 
engagements involved, and the particular 
positioning of those involved in the 
engagements.



ÅIn the tour guiding literature, there exist 
different types of tour guiding, some 
intentionally political, others private, and a 
few are themed

ÅSo as there are different types of tours, there 
are different types of tourguides



Method & Data collection

ÅField trip to Israel/ Palestinian territories

ÅResearch method: qualitative design

ÅResearch procedure: Randomly selecting two guided tours in 
Jerusalem and analysing the interpretation of different guides

ïTape recording the guides' interpretations

ïTranscribing the interpretations

ïProceeding through theme filtering












